
Order Confirmation # 999250

AVIATION WEEK NETWORK – Electronic License Subscription Agreement

License Agreement

Order Date: June 18, 2025
Licensor: Aviation Week

Contact: Kelly Merriott, Regional Sales Manager
T:                E: kelly.merriott@aviationweek.com

Customer: Aerospace Edge
3, allees Francois Verdier Toulouse,  31000 France
Contact: Forrest Colliver, Co-Founder and Managing Partner
T: +33 7 8646 0498       E: f.colliver@aerospaceedge.com

Billing: Forrest Colliver
f.colliver@aerospaceedge.com

Authorized 
User(s):

See Attached User List

Permitted 
Use:

Information made available through the Licensed Product(s) may be displayed, reformatted and 
distributed internally within the Customer’s organization only in insubstantial portions for 
research and related work in the ordinary course of the Customer's business. No other internal or 
external dissemination of any portion of the Licensed Product(s) is permitted except as expressly 
indicated below.

Additional 
Permitted Use 
(if any):
Supplemental 
Provisions:

Subscription Details
Product Line Item Description Start Date End Date Quantity
AWIN Premium 
Executive Service

2-user AWIN Premium Executive service for 
one year.

01-Jul-2025 30-Jun-2026 1

Subscription Fee*: (USD) 2725.45

*Subscription Fee is exclusive of all applicable sales taxes. License offer valid until 30 days from June 18, 2025

This Order Confirmation Form and the Terms & Conditions attached hereto as Exhibit A (together, this “Agreement”) 
constitute the entire agreement of the parties hereto with respect to the subject matter hereof.  By signing below, the 
parties hereto agree to be bound by this Agreement as of the Order Date set forth above. 

AGREED TO AND ACCEPTED BY CUSTOMER: AGREED TO AND ACCEPTED BY Aviation Week: 

Signed By: ________________________________ By:    

Name: ________________________________ Name: Anne McMahon

Docusign Envelope ID: 22C1495B-5777-48A4-9382-6786B0D89B8B

Forrest Colliver



Order Confirmation # 999250

AVIATION WEEK NETWORK – Electronic License Subscription Agreement

Title: ________________________________ Title: MD, Intelligence & Data Services

Date:         ________________________________ Date: June 18, 2025

Docusign Envelope ID: 22C1495B-5777-48A4-9382-6786B0D89B8B

Aerospace Edge LLC

Managing Partner

6/20/2025
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EXHIBIT A

Terms & Conditions

1. License Grant

1.1. The Licensor grants to the Customer a non-exclusive, non-transferable license to use the Licensed Product(s) 
described in the Order Confirmation Form (“OCF”) solely for the Permitted Use (or any Additional Permitted use 
specified in the OCF). The Customer will not acquire any ownership rights or intellectual property rights in the 
Licensed Product(s) by virtue of this Agreement.

1.2 During the Term, information made available through the Licensed Products may be displayed, reformatted 
and distributed internally within the Customer’s organization only in insubstantial portions for research and 
related work in the ordinary course of the Customer's business; provided, however, that, unless otherwise 
expressly indicated below, the Licensed Products may not be used for any machine learning or artificial intelligence 
development purposes which results, whether directly or indirectly, in the creation or development of an 
automated device, program, tool, algorithm, process, methodology, product and/or other output that could be 
used to replace or substitute or is similar to the Licensed Products in whole or in part (whether or not the 
foregoing are externally commercialized). 

1.2. The Licensor may discontinue the Licensed Product(s) (or any part or content thereof) at any time upon thirty 
(30) days’ prior written notice, and will refund a pro rata portion of the subscription fees due to the 
discontinuation of the Licensed Product(s) as a whole (which pro rata refund is the Licensor’s sole liability due to 
such discontinuation).

2. Access Limitation

2.1. Access to the Licensed Product(s) is only available to employees of the Customer entitled to access the 
Licensed Product(s) (“Authorized User(s)”) and may not be shared internally or externally other than as stated 
herein or in accordance with the OCF. The Customer will comply with all laws and regulations applicable to its 
access to and use of the Licensed Product(s).

2.2. The Licensor may monitor the Customer's use of the Licensed Product(s) to ensure compliance with this 
Agreement.

3. Passwords

The Customer is solely responsible for the security of any passwords issued by the Licensor for accessing the 
Licensed Product(s). The Licensor may cancel or suspend such passwords in the event of a breach of this 
Agreement.

4. Payment

4.1. Subscription fees are payable in full not later than thirty (30) days of the invoice date. 

4.2 No other terms, whether contained in a bid, estimate, acknowledgment, confirmation, invoice, purchase order 
or other document given by Customer (each, a “Purchase Order”), shall modify or supersede any term of this 
Agreement or be binding on Licensor, and Licensor expressly rejects all such other terms which have not been 
accepted in a writing signed by Licensor’s authorized representative.  The use of a Purchase Order is for 
convenience only to facilitate payment by Customer and will have no effect with respect to this Agreement.
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4.2. Except as expressly provided in this Agreement, subscription fees are non-refundable.

5. Warranty and Disclaimers

5.1. The Licensor cannot and does not warrant the accuracy or completeness of the information made available 
from the Licensed Products(s) (the “Content”).

5.2. In no circumstances will the Licensor be liable for any adverse consequences resulting from: (i) the inaccuracy 
or incompleteness of the Content; or (ii) any trading, investment, commercial or other decisions based on or made 
in reliance on the Content.

5.3. In the event the OCF permits the Customer to share the Content and/or information derived therefrom with 
third parties, the Customer will advise such third parties in writing of the content of clauses 5.1 and 5.2.

6. Term

6.1. This Agreement is in force during the term specified in the OCF (“Term”) unless earlier terminated as provided 
in this Agreement. This Agreement will automatically renew for successive periods of one (1) year (each, a 
“Renewal Term”) unless either party provides written notice to the other of its intention not to renew at least sixty 
(60) days prior to the expiry of the Agreement. Such renewal will be on the same terms and conditions contained 
herein, except that subscription fees payable for the Renewal Term will be the standard rates then in effect for the 
Licensed Product(s).

6.2. The Licensor may, upon written notice, immediately terminate this Agreement if the Customer: (i) has 
breached this Agreement; and (ii) has not cured such breach within fifteen (15) days after receipt of written notice 
regarding such breach. The Licensor will not refund any portion of the subscription fees as a result of termination 
in accordance with this clause.

6.3. The Customer may, upon written notice, terminate this Agreement if the Licensor: (i) materially fails to 
provide access to the Licensed Product(s), or the scope or quality of the Content has materially diminished; and (ii) 
has not cured such failure and/or deficiency within fifteen (15) days after receipt of written notice regarding such 
failure and/or deficiency. The Licensor will provide a refund of a pro rata portion of the subscription fees if the 
agreement is terminated in accordance with this clause. Such pro rata refund is the Licensor’s sole liability as a 
result of such purported failure and/or deficiency.

6.4. The Customer will, within ten (10) days after expiry or termination of this Agreement, permanently delete the 
Licensed Product(s) and the Content from its information technology systems; provided, that one (1) backup copy 
may be retained to the extent necessary to comply with applicable laws, regulations and/or any bona fide 
information technology policy of the Customer then in effect.

7. Indemnification

7.1. The Licensor agrees to indemnify the Customer against all claims, causes of action, judgments, damages, fines 
or expenses (including reasonable attorneys’ fees) (collectively, “Losses”) arising from a third-party claim that the 
Customer’s use of the Licensed Product(s) in accordance with the Permitted Use infringes such third party’s 
intellectual property rights.

7.2. The Customer agrees to indemnify the Licensor against all Losses arising from a third-party claim relating to 
the Customer’s use of the Licensed Product(s)) in violation of the Permitted Use and/or applicable law.
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7.3. The indemnification obligations set out in this clause 7 are contingent on the indemnified party giving written 
notice to the indemnifying party promptly upon becoming aware of any claim for which it seeks indemnification 
(an “Indemnity Claim”). The indemnified party will provide the indemnifying party with reasonable non-monetary 
assistance in the defense of an Indemnity Claim. The indemnifying party may assume the defense of an Indemnity 
Claim with legal counsel of its choice, provided that such legal counsel is competent and reputable. No indemnity 
obligation will exist with respect to an Indemnity Claim that arises from a non-indemnifying party’s gross 
negligence, willful misconduct or breach of this Agreement.

8. Limitation of Liability

8.1. Except in the case of fraud or intentional breach and with respect to a party’s indemnification obligations 
herein, in no event will either party be liable for: (i) any special, indirect, incidental, consequential or punitive 
damages; or (ii) any loss of data, profit, goodwill, anticipated savings, revenue or business, whether based on 
contract, tort or other legal theory (such damages, collectively, the “Excluded Damages”), relating to this 
Agreement, the Licensed Product(s) and/or the Customer’s use of or inability to use the Licensed Product(s).

8.2. Except for claims relating to the Customer’s misuse of the Licensed Product(s), no action, claim or lawsuit 
relating to this Agreement may be filed later than three years from the date of expiry or termination of this 
Agreement.

9. Data Protection

If the Licensor is subject to the provisions of the General Data Protection Regulation ((EU) 2016/679) or the UK 
Data Protection Act 2018, c.12 as a result of processing customer data, the following clause will 
apply: https://informa.com/business-intelligence/customer-gdpr-clauses/.

10. Third Party Suppliers

10.1 The additional terms and conditions set forth in this Section shall apply to the business intelligence and 
reporting tools and technology (including software, hardware, products, processes, algorithms, user interfaces, 
know-how, techniques, designs and other tangible or intangible technical materials or information) offered by 
GoodData Corporation (“GoodData”) (collectively referred to as “GoodData Technology”) which are available to 
Customer via various data visualization and similar tools which are part of the Licensed Product(s), and do not in 
any way limit any other provision of this Agreement. 

10.2  Except as permitted by this Agreement, Customer shall not (i) copy, edit, modify, adapt, translate, port, 
reproduce (except as necessary for installation), distribute, transfer, lend, sell, sublicense, assign or otherwise 
transfer any of the GoodData Technology, or any component thereof; (ii) prepare any derivative work based upon 
the GoodData Technology or any component thereof; (iii) reverse engineer, disassemble, or decompile the 
GoodData Technology or any component thereof, or attempt to discover or disclose the source code of the 
GoodData Technology or any component thereof; (iv) encumber, time- share, rent, or lease the rights granted 
under this Agreement with respect to GoodData Technology; (v) remove, obscure, or alter any notice of 
intellectual property rights present on or in the GoodData Technology or any component thereof; (vi) use the 
GoodData Technology or any component thereof for any purpose not authorized or contemplated under this 
Agreement; or (vii) authorize or permit any person or entity to do any of the foregoing. 

10.3 Customer will not engage in any of the following activities: (i) sending spam or otherwise duplicative or 
unsolicited messages in violation of applicable laws; (ii) sending or storing infringing, obscene, threatening, 
libelous, or otherwise unlawful or tortious material, including material harmful to children or violative of third 
party privacy rights; (iii) sending or storing material containing software viruses, worms, trojan horses or other 
harmful computer code, files, scripts, agents or programs; (iv) interfering with or disrupting the integrity or 

Docusign Envelope ID: 22C1495B-5777-48A4-9382-6786B0D89B8B



Information Classification: General

performance of the GoodData Technology or related services or the data contained therein, or unreasonably 
burdening the infrastructure utilized by GoodData to deliver the GoodData Technology and related services; or (v) 
attempting to gain unauthorized access to the GoodData Technology and related services or its related systems or 
networks.

11. Miscellaneous

11.1. Any delay in performance of any obligation herein caused by conditions beyond the reasonable control of 
either party (excluding payment obligations) will not constitute a breach hereof; provided, that the delaying party 
has taken reasonable measures to notify the affected party in writing of the delay and uses commercially 
reasonable efforts to perform in accordance with this Agreement notwithstanding such conditions.

11.2. Amendments of or waivers relating to this Agreement must be in writing signed by the parties.

11.3. No party may assign this Agreement without the prior written consent of the other party, except that the 
Licensor will be permitted, without the Customer’s consent, to assign this Agreement (i) to any of its affiliates; (ii) 
in connection with a merger or consolidation involving the Licensor or a sale of all or substantially all of its assets; 
or (iii) in connection with a divestiture of any portion of its business or any applicable division to which this 
Agreement relates.

11.4. If the Customer or any other company or entity that benefits from this Agreement (together, the 
“Licensees”) merges with or acquires any interest or shares of a third party or any third party merges with or 
acquires such an interest in any Licensee (“Transfer”), the Customer will promptly notify the Licensor in writing of 
such Transfer and:

(a) this Agreement will remain in full force and effect following the Transfer;

(b) the Licensor may offer the Customer a revised subscription fee for the Licensed Product(s) based on, amongst 
other things, the increased benefit the Customer receives from the Licensed Product(s) due to the enlarged size 
and nature of the Customer’s business following the Transfer (“Extension Fee”); and

(c) unless and until the Customer pays the Extension Fee, no employee, contractor or other personnel of the 
relevant third party will access, use or benefit in any way from the Licensed Product(s) or will be deemed to be an 
Authorized User.

11.5. This Agreement, and any dispute or claim arising out of or in connection with it or its subject matter or 
formation (including non-contractual disputes or claims), will be governed by, and construed in accordance with 
the laws of the State of New York. Each party irrevocably agrees that the courts of the Borough of Manhattan will 
have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with this Agreement or its 
subject matter or formation (including non-contractual disputes or claims).

11.6. If the Customer fails to pay the subscription fees (or any portion thereof) when due, the Customer will be 
responsible for reimbursing the Licensor for all reasonable costs and expenses (including court costs, reasonable 
attorneys’ fees and collection agency fees) incurred by the Licensor in collecting such unpaid subscription fees.

11.7. If there is any conflict between these Terms & Conditions and the OCF, the OCF will take precedence.
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EXHIBIT A

Terms & Conditions

1. License Grant

1.1. The Licensor grants to the Customer a non-exclusive, non-transferable license to use the Licensed Product(s) 
described in the Order Confirmation Form (“OCF”) solely for the Permitted Use (or any Additional Permitted use 
specified in the OCF). The Customer will not acquire any ownership rights or intellectual property rights in the 
Licensed Product(s) by virtue of this Agreement.

1.2 During the Term, information made available through the Licensed Products may be displayed, reformatted 
and distributed internally within the Customer’s organization only in insubstantial portions for research and 
related work in the ordinary course of the Customer's business; provided, however, that, unless otherwise 
expressly indicated below, the Licensed Products may not be used for any machine learning or artificial intelligence 
development purposes which results, whether directly or indirectly, in the creation or development of an 
automated device, program, tool, algorithm, process, methodology, product and/or other output that could be 
used to replace or substitute or is similar to the Licensed Products in whole or in part (whether or not the 
foregoing are externally commercialized). 

1.2. The Licensor may discontinue the Licensed Product(s) (or any part or content thereof) at any time upon thirty 
(30) days’ prior written notice, and will refund a pro rata portion of the subscription fees due to the 
discontinuation of the Licensed Product(s) as a whole (which pro rata refund is the Licensor’s sole liability due to 
such discontinuation).

2. Access Limitation

2.1. Access to the Licensed Product(s) is only available to employees of the Customer entitled to access the 
Licensed Product(s) (“Authorized User(s)”) and may not be shared internally or externally other than as stated 
herein or in accordance with the OCF. The Customer will comply with all laws and regulations applicable to its 
access to and use of the Licensed Product(s).

2.2. The Licensor may monitor the Customer's use of the Licensed Product(s) to ensure compliance with this 
Agreement.

3. Passwords

The Customer is solely responsible for the security of any passwords issued by the Licensor for accessing the 
Licensed Product(s). The Licensor may cancel or suspend such passwords in the event of a breach of this 
Agreement.

4. Payment

4.1. Subscription fees are payable in full not later than thirty (30) days of the invoice date. 

4.2 No other terms, whether contained in a bid, estimate, acknowledgment, confirmation, invoice, purchase order 
or other document given by Customer (each, a “Purchase Order”), shall modify or supersede any term of this 
Agreement or be binding on Licensor, and Licensor expressly rejects all such other terms which have not been 
accepted in a writing signed by Licensor’s authorized representative.  The use of a Purchase Order is for 
convenience only to facilitate payment by Customer and will have no effect with respect to this Agreement.
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4.2. Except as expressly provided in this Agreement, subscription fees are non-refundable.

5. Warranty and Disclaimers

5.1. The Licensor cannot and does not warrant the accuracy or completeness of the information made available 
from the Licensed Products(s) (the “Content”).

5.2. In no circumstances will the Licensor be liable for any adverse consequences resulting from: (i) the inaccuracy 
or incompleteness of the Content; or (ii) any trading, investment, commercial or other decisions based on or made 
in reliance on the Content.

5.3. In the event the OCF permits the Customer to share the Content and/or information derived therefrom with 
third parties, the Customer will advise such third parties in writing of the content of clauses 5.1 and 5.2.

6. Term

6.1. This Agreement is in force during the term specified in the OCF (“Term”) unless earlier terminated as provided 
in this Agreement. This Agreement will automatically renew for successive periods of one (1) year (each, a 
“Renewal Term”) unless either party provides written notice to the other of its intention not to renew at least sixty 
(60) days prior to the expiry of the Agreement. Such renewal will be on the same terms and conditions contained 
herein, except that subscription fees payable for the Renewal Term will be the standard rates then in effect for the 
Licensed Product(s).

6.2. The Licensor may, upon written notice, immediately terminate this Agreement if the Customer: (i) has 
breached this Agreement; and (ii) has not cured such breach within fifteen (15) days after receipt of written notice 
regarding such breach. The Licensor will not refund any portion of the subscription fees as a result of termination 
in accordance with this clause.

6.3. The Customer may, upon written notice, terminate this Agreement if the Licensor: (i) materially fails to 
provide access to the Licensed Product(s), or the scope or quality of the Content has materially diminished; and (ii) 
has not cured such failure and/or deficiency within fifteen (15) days after receipt of written notice regarding such 
failure and/or deficiency. The Licensor will provide a refund of a pro rata portion of the subscription fees if the 
agreement is terminated in accordance with this clause. Such pro rata refund is the Licensor’s sole liability as a 
result of such purported failure and/or deficiency.

6.4. The Customer will, within ten (10) days after expiry or termination of this Agreement, permanently delete the 
Licensed Product(s) and the Content from its information technology systems; provided, that one (1) backup copy 
may be retained to the extent necessary to comply with applicable laws, regulations and/or any bona fide 
information technology policy of the Customer then in effect.

7. Indemnification

7.1. The Licensor agrees to indemnify the Customer against all claims, causes of action, judgments, damages, fines 
or expenses (including reasonable attorneys’ fees) (collectively, “Losses”) arising from a third-party claim that the 
Customer’s use of the Licensed Product(s) in accordance with the Permitted Use infringes such third party’s 
intellectual property rights.

7.2. The Customer agrees to indemnify the Licensor against all Losses arising from a third-party claim relating to 
the Customer’s use of the Licensed Product(s)) in violation of the Permitted Use and/or applicable law.
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7.3. The indemnification obligations set out in this clause 7 are contingent on the indemnified party giving written 
notice to the indemnifying party promptly upon becoming aware of any claim for which it seeks indemnification 
(an “Indemnity Claim”). The indemnified party will provide the indemnifying party with reasonable non-monetary 
assistance in the defense of an Indemnity Claim. The indemnifying party may assume the defense of an Indemnity 
Claim with legal counsel of its choice, provided that such legal counsel is competent and reputable. No indemnity 
obligation will exist with respect to an Indemnity Claim that arises from a non-indemnifying party’s gross 
negligence, willful misconduct or breach of this Agreement.

8. Limitation of Liability

8.1. Except in the case of fraud or intentional breach and with respect to a party’s indemnification obligations 
herein, in no event will either party be liable for: (i) any special, indirect, incidental, consequential or punitive 
damages; or (ii) any loss of data, profit, goodwill, anticipated savings, revenue or business, whether based on 
contract, tort or other legal theory (such damages, collectively, the “Excluded Damages”), relating to this 
Agreement, the Licensed Product(s) and/or the Customer’s use of or inability to use the Licensed Product(s).

8.2. Except for claims relating to the Customer’s misuse of the Licensed Product(s), no action, claim or lawsuit 
relating to this Agreement may be filed later than three years from the date of expiry or termination of this 
Agreement.

9. Data Protection

If the Licensor is subject to the provisions of the General Data Protection Regulation ((EU) 2016/679) or the UK 
Data Protection Act 2018, c.12 as a result of processing customer data, the following clause will 
apply: https://informa.com/business-intelligence/customer-gdpr-clauses/.

10. Third Party Suppliers

10.1 The additional terms and conditions set forth in this Section shall apply to the business intelligence and 
reporting tools and technology (including software, hardware, products, processes, algorithms, user interfaces, 
know-how, techniques, designs and other tangible or intangible technical materials or information) offered by 
GoodData Corporation (“GoodData”) (collectively referred to as “GoodData Technology”) which are available to 
Customer via various data visualization and similar tools which are part of the Licensed Product(s), and do not in 
any way limit any other provision of this Agreement. 

10.2  Except as permitted by this Agreement, Customer shall not (i) copy, edit, modify, adapt, translate, port, 
reproduce (except as necessary for installation), distribute, transfer, lend, sell, sublicense, assign or otherwise 
transfer any of the GoodData Technology, or any component thereof; (ii) prepare any derivative work based upon 
the GoodData Technology or any component thereof; (iii) reverse engineer, disassemble, or decompile the 
GoodData Technology or any component thereof, or attempt to discover or disclose the source code of the 
GoodData Technology or any component thereof; (iv) encumber, time- share, rent, or lease the rights granted 
under this Agreement with respect to GoodData Technology; (v) remove, obscure, or alter any notice of 
intellectual property rights present on or in the GoodData Technology or any component thereof; (vi) use the 
GoodData Technology or any component thereof for any purpose not authorized or contemplated under this 
Agreement; or (vii) authorize or permit any person or entity to do any of the foregoing. 

10.3 Customer will not engage in any of the following activities: (i) sending spam or otherwise duplicative or 
unsolicited messages in violation of applicable laws; (ii) sending or storing infringing, obscene, threatening, 
libelous, or otherwise unlawful or tortious material, including material harmful to children or violative of third 
party privacy rights; (iii) sending or storing material containing software viruses, worms, trojan horses or other 
harmful computer code, files, scripts, agents or programs; (iv) interfering with or disrupting the integrity or 
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performance of the GoodData Technology or related services or the data contained therein, or unreasonably 
burdening the infrastructure utilized by GoodData to deliver the GoodData Technology and related services; or (v) 
attempting to gain unauthorized access to the GoodData Technology and related services or its related systems or 
networks.

11. Miscellaneous

11.1. Any delay in performance of any obligation herein caused by conditions beyond the reasonable control of 
either party (excluding payment obligations) will not constitute a breach hereof; provided, that the delaying party 
has taken reasonable measures to notify the affected party in writing of the delay and uses commercially 
reasonable efforts to perform in accordance with this Agreement notwithstanding such conditions.

11.2. Amendments of or waivers relating to this Agreement must be in writing signed by the parties.

11.3. No party may assign this Agreement without the prior written consent of the other party, except that the 
Licensor will be permitted, without the Customer’s consent, to assign this Agreement (i) to any of its affiliates; (ii) 
in connection with a merger or consolidation involving the Licensor or a sale of all or substantially all of its assets; 
or (iii) in connection with a divestiture of any portion of its business or any applicable division to which this 
Agreement relates.

11.4. If the Customer or any other company or entity that benefits from this Agreement (together, the 
“Licensees”) merges with or acquires any interest or shares of a third party or any third party merges with or 
acquires such an interest in any Licensee (“Transfer”), the Customer will promptly notify the Licensor in writing of 
such Transfer and:

(a) this Agreement will remain in full force and effect following the Transfer;

(b) the Licensor may offer the Customer a revised subscription fee for the Licensed Product(s) based on, amongst 
other things, the increased benefit the Customer receives from the Licensed Product(s) due to the enlarged size 
and nature of the Customer’s business following the Transfer (“Extension Fee”); and

(c) unless and until the Customer pays the Extension Fee, no employee, contractor or other personnel of the 
relevant third party will access, use or benefit in any way from the Licensed Product(s) or will be deemed to be an 
Authorized User.

11.5. This Agreement, and any dispute or claim arising out of or in connection with it or its subject matter or 
formation (including non-contractual disputes or claims), will be governed by, and construed in accordance with 
the laws of the State of New York. Each party irrevocably agrees that the courts of the Borough of Manhattan will 
have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with this Agreement or its 
subject matter or formation (including non-contractual disputes or claims).

11.6. If the Customer fails to pay the subscription fees (or any portion thereof) when due, the Customer will be 
responsible for reimbursing the Licensor for all reasonable costs and expenses (including court costs, reasonable 
attorneys’ fees and collection agency fees) incurred by the Licensor in collecting such unpaid subscription fees.

11.7. If there is any conflict between these Terms & Conditions and the OCF, the OCF will take precedence.
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Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Informa Penton:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: ruth.kunakhovich@informa.com 

 

To advise Informa Penton of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at ruth.kunakhovich@informa.com 

and in the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Informa Penton  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to ruth.kunakhovich@informa.com and in 

the body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Informa Penton  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to ruth.kunakhovich@informa.com and in the body of such request you must 

state your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Informa Penton as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Informa Penton during the course of your relationship with Informa 

Penton. 
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