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Improved cleaning routine 
provides reassurance to passengers
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Asking all passengers to complete a health declaration

A coronavirus/COVID-19 immunity certification guaranteeing you…

Temperature testing of all passengers at departure

Mandatory wearing of masks in airports and planes by passengers

Mandatory wearing of masks in airports and planes by the crew

Receiving a personal sanitization kit to clean your seat area

Social distancing on aircraft

Screening of all passengers for coronavirus/COVID-19 at departure

Touchless processing through the airport

Having hand sanitizer readily available on board

Seeing sanitization being performed throughout the airport

Seeing sanitization being performed throughout the airplaneSeeing sanitization being performed throughout the airplane



Common industry standard is the key 
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WHAT WHAT EXACTLY & HOW



➢ Standard procedures unchanged

➢ Disinfection
➢ 70% IPA

➢ Focus of touch points

➢ Health measures

➢ Handover protocol 
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Focus on touch points



It's all in the details. ...

➢ Training, distancing and PPEs 

➢ Disinfection products and methods 
➢ Comply with SAE standards 

➢ Apply  & wipe

➢ Action before, during and after cleaning
➢ Air-condition

➢ Cleaning routines 

➢ Tasks checklists

➢ Hand over protocol 

➢ Procedures for Covid case onboard

➢ Cleaning after transportation of special cargo 

➢ Waste
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www.iata.org/ground-operations



And even in smaller details 
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Practical 
procedures 

➢ Progressive measures adjusted to existing situation

➢ Data and risk-based driven decisions

➢ Practical

➢ Cost effective

➢ Use of common industry standard

➢ Acceptance by regulators 
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➢ AHM Ch. 11 Training syllabi for cleaning 
staff 

➢ Enhancement of IGOM 3.7

➢ Turn around times impact

➢ Alternative disinfection methods

➢ Impact of chemicals on aircraft interior

➢ RTCA  
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Next steps


